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                VANUATU TOURISM AWARDS 2009

BEST SPECIALISED TOURISM SERVICE
NOMINATION FORM
To be completed by Applicant
Criteria - This category is open to specialised tourism service providers, retailers or facilities that enhance the tourist experience and integrate with other tourism services Vanuatu. This award category is open but not limited to; service providers, retailers of souvenirs, artefacts and art, airport management, online information systems, management services, web-site designers, transfer companies, wedding and event organisers or any other business that can substantiate it is associated with tourism in Vanuatu. The focus of this award is on the quality, reliability, friendliness and professionalism of services provided to both clients and industry colleagues.
Entry Fee: 10,000 Vatu
 




First Prize: Trophy and Prize
  
You may attach additional pages to each question if the space is insufficient

 Name of Applicant:
 


Position:


Business Trading Name:
Question 1.  Product









30 Points

a) Why do you consider your business to be the “Best Specialised Tourism Service” business in Vanuatu? Please provide a general overview of your business including the nature and history of your business. . You must demonstrate your eligibility for entry in this category as outlined in the descriptor above. 
b) Describe the services and or facilities you offer.
c) How do your services and or facilities contribute to and enhance the tourism experience in Vanuatu?

Question 2.  Industry Association







30 Points

Demonstrate your involvement in, and contribution to the tourism industry in Vanuatu. Explain how it contributes to the success of your business and the tourism industry as a whole. (This could include cooperation with local and /or regional tourism authorities, tourism accreditation, active membership in industry associations, leadership in industry forums and involvement in tradeshows etc. Please attach any relevant documentation which highlights your industry commitment/involvement.)
____________________________________________________________________________

_____________________________________________________________________________


_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
Question 3.   Sales & Marketing







  10 Points
a) Who are your target markets and how did you identify them?

b) What is your distinctive difference and how do you plan to promote it to attract your target markets?

c) Describe your marketing strategies and indicate how successful they have been in the qualifying period. 

d) Demonstrate how potential clients are provided with an accurate and responsible depiction of what to expect from your product / service.  

Question 4 .  Customer Service







20 points

Explain how you achieve quality customer service throughout your organisation? 
State the number of people working in your business and explain how you identify and determine professional development needs.

Question 5.  Sustainability and Innovation





 10 points

Demonstrate your commitment to sustainability and describe how your business respects the local community, values and culture (e.g employment of local residents, partnerships with community based organisations, apprenticeships etc). Furthermore, describe any innovations that have taken place within the past two years, to improve your business.
FOR JUDGING PANEL ONLY
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