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                  VANUATU TOURISM AWARDS 2009

BEST TOUR GUIDE  NOMINATION FORM
To be completed by nominating Tour Operator & Tour Guide
If you wish to enter more than one employee for your organization in the “Best Tour Guide” Award

Category, please complete a separate Entry and Nomination Form for each employee and include the 2,000 vatu fee for each entry. 
This category is open to all tour guides employed by a variety of Vanuatu tour operators including but not limited to; adventure, eco, cultural and scenic tours. The tour guide and the employer must demonstrate his or her ability to provide an exciting, memorable, unique and unforgettable experience for tourists visiting Vanuatu. The focus is not on the tour but on the tour guide’s ability to manage the tour. This will include the welcome, presentation, friendliness, service, professionalism, safety, problem solving, on the job skills, consistency, attention to detail and above all else communication. We are looking for a person who demonstrates all of these skills that enhance the tourism experience in Vanuatu.

Your may attach additional pages to each question if the space is insufficient
Name of Tour Guide:





Telephone Number:

Name of Tour Operator:





Type of Tour:

Name of Employer:





Telephone Number:

The following Questions 1 – 5 are to be completed by the Tour Guide.
Question 1. Why Nominated 
 

30 Points
Why do you consider you are Vanuatu’s Best Tour Guide?
Question 2.  Duties & Responsibilities                                                                        10 Points
Describe all your duties & responsibilities when taking the above tour from beginning to end.

Question 3.   Customer Service / Guest Relations 





10 Points

 What is your interpretation of customer service & guest relationships?

Give some examples of where you have exceeded your job description in the level of service to your Vanuatu tourists when managing a tour.


Question 4.   Your Career / Future 







10 Points
What do you enjoy most about working in the tour industry?
Do you want to stay in the tour industry and where do you see yourself working and in what position in 2 years time? 
Question 5. Your Qualifications & Work Experience 




10 Points
What languages do you speak?
        English   
French
Bislama
Please tick
Others, please specify     ______________________________
Did you or are you currently undertaking any formal hospitality training in the tourism / hospitality industry? – If so please specify type of course and relevant details:

Please provide details of your last two work experience in the tourism & hospitality industry:

Name of Employer                                Position Held                        From                To                     


Please describe your main areas of responsibility and duties performed:

Name of Employer                                Position Held                        From                To                     


Please describe your main areas of responsibility and duties performed:

Question 6. Employers Recommendation


 30 Points

 Why do you consider the above Nominee is the Best Tour Guide in Vanuatu?
                                                      FOR JUDGING PANEL ONLY
	
	Judge 
1
	Judge 2
	Judge
 3
	Judge 
4
	Judge
 5
	TOTAL

	Question 1 :Why Nominate
20 POINTS
	
	
	
	
	
	

	Question 2 : Duties & Responsibilities
20 POINTS 
	
	
	
	
	
	

	Question 3 :Customer Service
10 POINTS
	
	
	
	
	
	

	Question 4  Your Career / Future
10 POINTS
	
	
	
	
	
	

	Question 5 : Qualifications / Experience
10 POINTS
	
	
	
	
	
	

	Question 6 : Employers Recommendation
30 POINTS 
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	TOTAL   - Maximum 100 Points
	
	
	
	
	
	


Tour Guide Inspection 
	
	Out of
	Score

	Tour Guide
	
	

	Your Welcome
	 10 points
	

	Tour Guide Presentation
	 10 points
	

	Tour Guide Friendliness
	 10 points
	

	Tour Guides Professionalism
	 20 points
	

	Tour Guides Communication skills
	 30 points
	

	Did they make you feel safe
	 20 points
	

	Knowledge of the Tour
	 30 points
	

	Knowledge of Vanuatu
	 20 points
	

	
	
	

	Comments:
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Tour Inspection 
	150 Points
	

	Average of Judging of Application Form
	100 Points
	

	Tour Guide Total Score
	250 Points
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