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            VANUATU TOURISM AWARDS 2009

BEST RESTAURANT / CATERING SERVICE NOMINATION FORM
To be completed by Applicant
This category is open to all restaurants and catering services offering a tourism experience and / or servicing to the tourism industry. It is not a food award but does recognize a significant contribution to tourism through the provision of food and beverage. Entry is open to resorts, hotels, stand alone restaurants, cafes, caterers and takeaway restaurants. The focus on this award is on quality, service, variety, reliability, friendliness, and value for money and professionalism of all services provided to tourists, the local community and industry colleagues.
Important Notes:

· Entrants must ensure their answers refer specifically to the product and category they are entering.

· Entrants are encouraged to answer questions to highlight participation in tourism related accreditation programs.

Entry Fee:  10,000 Vatu






First Prizes Trophy and Prize
  

You may attach additional pages to each question if the space is insufficient

Name of Applicant:
 


Position:

Business Trading Name:
Question 1.  Product  









30 Points
a) Why do you consider your business to be the “Best Restaurant / Catering Service Business” in Vanuatu? Provide a general overview of the nature and history of your tourism restaurant or catering service. You must demonstrate your eligibility for entry in this category as outlined in the descriptor above. 

____________________________________________________________________________________


____________________________________________________________________________________

____________________________________________________________________________________


____________________________________________________________________________________
b) Describe the services and facilities you offer.
________________________________________________________________________________


____________________________________________________________________________________

____________________________________________________________________________________


____________________________________________________________________________________
c) Describe how you enhance the tourism experience for visitors to Vanuatu.
__________________________________________________________________________________


__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
d)  Provide details of your menu and explain how it too enhances the tourism experience.

Question 2.   Business Plans 







20 Points
a) Describe the key features of your business plan, for example goals, objectives, strategies and outcomes. (Explain what you were trying to achieve i.e. your business vision)
b) Describe your financial viability and details relating to any business growth. If your business exceeded business plan expectations, please provide details of how this came about.
c) Describe the risk issues you have identified for your business and summarise the strategies you have put in place.
d) Demonstrate your involvement in and contribution to the tourism industry. Explain how it contributes to the overall success of your business and the tourism industry as a whole.
__________________________________________________________________________________


____________________________________________________________________________________
__________________________________________________________________________________


____________________________________________________________________________________
      ____________________________________________________________________________________
Question 3.   Sales & Marketing







20 Points
a) Who are your target markets and how did you identify them?

b) What is your distinctive difference and how do you promote it to attract of your target markets?

c) Describe your marketing strategies used to attract each target market and detail the success/outcomes of those strategies. 

d) Demonstrate how potential visitors are provided with an accurate and responsible depiction of what to expect from the experience/product.  


__________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
      ____________________________________________________________________________________
Question 4   Customer Service & Professional Development

           20 Points

a) Explain how you achieve and maintain quality customer service?

b) How do you identify and provide for people with specific needs?

c) State the number of people working in the business and explain how you identify and determine professional development needs? 
d) Describe the range of training / skill development program undertaken?


_____________________________________________________________________________



_____________________________________________________________________________

_____________________________________________________________________________

____________________________________________________________________________________


____________________________________________________________________________________

Question 5.  Sustainability and Innovation





10 points
a) Describe and demonstrate your commitment to environmental sustainability. (Examples of 

sustainability will include; energy & water conservation, building design and location, waste management, recycling and accreditation programs)

b) Describe how your business benefits and respects the local community values and culture.

c) Describe any innovations that you have introduced to improve your visitor experience; by way of infrastructure or development of your product and /or service.

___________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
                                  FOR JUDGING PANEL ONLY:

	
	Judge 
     1
	Judge
     2
	Judge 
    3
	Judge
    4
	Judge 
    5
	TOTAL

	Question 1 : Product
30 POINTS
	
	
	
	
	
	

	Question 2 : Business Plan
20 POINTS 
	
	
	
	
	
	

	Question3 : Sales & Marketing 

20 POINTS
	
	
	
	
	
	

	Question 4 : Customer Service
20 POINTS
	
	
	
	
	
	

	Question 5 : Sustainability and Innovation

10 POINTS
	
	
	
	
	
	

	TOTAL   - Maximum 100 Points
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