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                   Vanuatu Tourism Awards 2009

BEST OUTER ISLAND ACCOMMODATION NOMINATION FORM

To be completed by Applicant

Criteria – This category is open to all accommodation providers outside the island of Efate. Typically, the accommodation will not be a branded or chain resort but rather provide a more personal, intimate boutique style, offering perhaps a more traditional, authentic, heritage or cultural Vanuatu experience. Entrants are invited from but not limited to; resorts, hotels, motels, guest houses, lodges, apartments, villas, studios providing accommodation. It is understood that the standard of accommodation, services and facilities will vary significantly and judging will lend itself to each unique and individual property.
You may attach additional pages to each question if the space is insufficient

Entry fee: 5,000 Vatu





First Prize:   Trophy and Prize

Question 1. Overview      









30 points

a) Describe why you consider your property is eligible to enter the “Best Outer Island ” accommodation category.

b) Provide a general overview of the nature and style of your accommodation and how guests must travel to get to your property (boat/plane/road etc)
Question 2.  Product







                         30points

a) Describe your range of accommodation types, tariff structure and value ads in your room rate.

	Room Type
	No Rooms  Available
	Average Room Rate Based on Twin Share
	Facilities/ Features in Room
	Value Adds

	1.


	
	
	
	

	2.


	
	
	
	

	3.


	
	
	
	

	4.


	
	
	
	


Question 3.   Business Operation 







10 Points
a) Describe any long term plans you may have for your property.
b) Demonstrate your contribution to Vanuatu tourism in your area.
Question 4   Customer Service 






            20 Points

a) Explain how you achieve and maintain good customer service and keep customers happy.

b) State the number of people working in the business 

c) Describe training / skill development programs undertaken if any?


_____________________________________________________________________________



_____________________________________________________________________________

_____________________________________________________________________________

____________________________________________________________________________________


____________________________________________________________________________________

____________________________________________________________________________________


____________________________________________________________________________________

Question 5.  Environment and Innovation





10 points
a) Describe how your business is friendly to the environment and give examples.
b) Describe how your business benefits and respects the local community values and culture.

c) Describe any innovations that you have introduced to improve your visitor experience
___________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
FOR JUDGING PANEL ONLY
	
	Judge
    1
	Judge 
    2
	Judge 
    3
	Judge
    4
	Judge 

    5
	TOTAL

	Question 1 : Overview

30 POINTS
	
	
	
	
	
	

	Question 2 : Product

30 POINTS 
	
	
	
	
	
	

	Question3 : Business Operation
10 POINTS
	
	
	
	
	
	

	Question 4 : Customer Service

20 POINTS
	
	
	
	
	
	

	Question 5 : Sustainability and Innovation

10 POINTS
	
	
	
	
	
	

	TOTAL   - Maximum 100 points
	
	
	
	
	
	


Judges Site Inspection

(Please tick facilities included & take into consideration when marking Question 2 – Product)

	PROPERTY
	ROOM

	Pool
	
	Air Conditioning
	

	Beach
	
	Fan Cooled
	

	Water sports

	
	Balcony / Patio
	

	Sporting Activities. 

Other
	
	Tea/Coffee Facilities

Self Contained
Telephone

Radio / Music
	

	Playground Equip
	
	Satellite TV
	

	Bar
	
	Internet 

In house Movies
	

	Restaurant
	
	Separate Bathroom
	

	Snack Bar
	
	SERVICES

	Day Spa

	
	Baby Sitting
	

	Shop Boutique
	
	Laundry Service
	

	Tour Desk
	
	Massage / Spa 
	

	Evening Entertainment
	
	Room Service

	

	Other Comments:
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