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           VANUATU TOURISM AWARDS 2009
 

     BEST ADVENTURE /ECO TOUR NOMINATION FORM

To be completed by nominating Tour Operator

If you wish to enter more than one tour for your organization, please use a separate form for each 

entry and include the 5,000 vatu entry fee with each nomination form
Criteria – This category is open to operators providing adventure tourism experiences that include customer participation. It is also open to operators whose tours focus on experiencing natural areas that foster environmental understanding appreciation and conservation.
It is a statutory requirement that your tour operation must be a member of a recognised tour association and be a legally compliant operator to enter the Vanuatu Tourism Awards.  
You may attach additional pages to each question if the space is insufficient
Question 1.  Product


30 Points
Provide a general overview of the nature and history of your tour operation. 

You must demonstrate your eligibility for entry in this category.



_____________________________________________________________________________ 

_____________________________________________________________________________









_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________ 

Question 2.   Adventure / Eco Features 





                    30          Points
Describe the Adventure / Eco experiences you offer.
_____________________________________________________________________________ 

_____________________________________________________________________________









_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________









Question 3.  Operations









10     Points
Briefly describe your staff development and training programs.

_____________________________________________________________________________









_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________ 

How do you market / promote your tour to tourists?





           10     Points

_____________________________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________

How have you improved your tour operation since inception?                                                       10      Points
_____________________________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________

_____________________________________________________________________________ 

_____________________________________________________________________________

Question 4.  Safety









          10     Points
Outline the measures you take to ensure the safety of your tour customers.

_____________________________________________________________________________ 

_____________________________________________________________________________









_____________________________________________________________________________ 

_____________________________________________________________________________

How many of your staff are First Aid Trained ________





10    Points
(Please provide copies in your application)


Do you have a first Aid Kit on your Tour?
 Yes / No
Do you have an emergency service (eg mobile phone, radio) on your tour?   Yes / No
(Judges please check)

Is your tour covered by public liability insurance?   Yes /No





7    Points
If Yes please give name of Insurer ___________________________________________
Are you a member of the V.T.O.A ?                        Yes / No





 3   Points

If not are you a member of another Association?    Yes / No
Please provide name of other Association_______________________________________

Attach to the nomination form any relevant information about your tour that will enhance your entry to the judging panel. (See entry form for details) 
The judges will not be looking for the best presented nomination form but rather the best tour experience
               



FOR JUDGING PANEL ONLY
	
	Judge 1
	Judge 2
	Judge 3
	Judge 4
	Judge 5
	TOTAL

	Question 1 : Product 

30 POINTS
	
	
	
	
	
	

	Question 2 : Adventure / Eco Features

30 POINTS 
	
	
	
	
	
	

	Question 3 :Operations 

30 POINTS
	
	
	
	
	
	

	Question 4 Safety 

30 POINTS
	
	
	
	
	
	

	TOTAL   - Maximum 120 Points
	
	
	
	
	
	


Tour Inspection / Visitation
	Transport
	Out of
	Score

	Pick up on time
	 10   points
	

	Cleanliness & quality of the transportation
	 10   points
	

	Safe vehicle operation
	 10   points
	

	Tour Guides
	
	

	Tour Brief
	 10   points
	

	Tour Guide Presentation
	  5    points
	

	Tour Guides Friendliness
	  5    points
	

	Tour Guides Professionalism
	  5    points
	

	Tour Guides Communication Skills
	  5    points
	

	Safety
	
	

	Location of First Aid Kit identified
	 10   points
	

	First Aiders indentified
	 10   points
	

	Emergency service verified
	 10   points
	

	Tour
	 
	

	Adventure/ Eco Aspects of Tour
	 80   points
	

	Enjoyment of Tour
	 20   points
	

	Did the Tour meet your expectations?
	 20   points
	

	Overall quality of the Tour
	 30   points
	

	Tour Inspection
	240  points
	

	Average Judging of Nomination Form
	120  points
	

	YOUR TOTAL SCORE
	360 points
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